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HAPPY/
WHAT, ME WORRY"

To my nearest and dearest, I am probably known as a constant complainer. One excuse for
complaining is that I live alone and have only the bare walls to talk to. After all, I'm entitled
to say what I think, and if my family and friends don't listen to me, I always have the bare
walls to talk to.

You might say that I am two-faced because when someone at work asks “how’s everything?”,
I normally respond “can’t complain,” but that’s my “keep your big mouth shut” business
side talking.

Well, I'm not here to talk about my personal life, and you've already heard enough about
that through my column, but I wanted to relate an experience I had that changed my day
from bad to glad.

I left the library after a particularly trying day, and in the hallway, I met a nurse who told
me that she received an A for a course she took. She then expressed appreciation to the
library staff for helping her, and that she was grateful for all we did. She really felt that our
assistance had an impact on her getting an A. I responded by telling her “that’s what we're
here for” and told her how much I appreciated her comments.

All of us have positive (and lots of negative!) experiences to talk about. It's a nice feeling to
know that you may have helped someone pursue their dream. That little “pat on the back”
from the nurse made my day and made me realize my staff and [ must be doing something
right. We don’t always hear favorable comments from our customers.

Thanks for listening - you're better than my bare walls!

George A. Wahlert, Editor







